
 
 
 

CASE STUDIES 

 
 
The Injured Jockeys Fund implemented CHARITease 

and BENEFICIARease during 2006, transferring the 
information from an old Fundraising and Grant 
Management system. SQL Server 2005 was introduced and 
in excess of 500,000 records were transferred with a clean 
up of addresses using Royal Mail ListCleaner service. A 

trading system was also developed which controls over £900,000 of 
trading income per year. BENEFICIARease is now in use by nine remote 
sites throughout the UK. 

 
 
 

 Back in 2004 Racing Welfare implemented 
CHARITease with BENEFICIARease embedded within the database so 
that all aspects of the organisation can be viewed from one location. Data 
was transferred from AppealMaster. New routines for property/tenancy 
and waiting lists has been rolled out to 6 remote sites throughout the 
UK. 
 
 
 

 The Ironbridge Gorge Museum Development 
Trust introduced CHARITease back in 2003 to handle all Fundraising 
and Gift Aid. Since then over £600,000 has been claimed in Gift Aid. 
Most recently a SQL Server version was introduced to cope with over 
120,000 records. Routines were written for labels and reports for 
Business Club members and Livery companies which are specific to 
Ironbridge. With regular visit to Ironbridge we also provide IT advice for 
their website www.ironbridge.org.uk 



 
 
 

 
 
Diabetes UK is the largest organisation in the UK 
working for people with diabetes, funding 
research, campaigning and helping people live 
with the condition. BENEFICIARease went live in 

2008 with five people using the system. Diabetes UK is also the first 
client JAC has developed online forms for. 

 
 
In 2007 / 2008 JAC developed a new 
Fundraising, Membership and Wings 
Appeal Database for RAFA, with over 
one million records to be completed on 
a data transfer this has been the largest 
project JAC has completed so far. With 
the assistance of Tony and Ann Abbey 
from RAFA with trip backwards and 

forwards from our offices the development and transfer to the new 
system went without any hiccups. Training for all the remote sites  was 
completed in 2007 and the database went live in April 2008. The 
database has 50 users and 10 remote sites. A bespoke module for 
handling their Homes Funding was also developed and integrated into 
the database.  
 
 

JAC have been working very closely with Refuge for 
a number of years now, developing new databases 
and handling the IT support. JAC project managed 
their IT during their move in 2007. A new CRIS 
system (Centralised Refuge Information System) 
went live in October 2008, handling 45 sites and 
120 users. It will hold information relating to the 

women passing through their refuges and will provide instant statistical 
information across all of their services. The database will link to their 
financial package and supporting peoples systems. This database is 
unique in the marketplace and has been specifically developed for 
Refuge. 


