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CHARITease is a fully functional Supporter Management 
system from JA Computer Solutions Ltd. 
 

 
 
Full Fundraising functions are included within the system: 
 

• Donations (One Off and Regular) 
• Event Administration 
• Direct Debit Administration 
• Event Administration 
• Full Communication suite for letters / emails etc 
• Segmentation via Fund / Campaign / Event codes 
• User defined Attributes per Supporter 
• Multiple Addresses and de-duplication procedures 
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Each Supporter record is accessed via the Supporter Entry 
screen and all details of the Supporter can be updated. 
 
A floating search window allows for Supporters to be 
quickly and easily identified. 
 

 
 
Details of the Supporter are shown and various tabs show 
the different areas of the record which can be accessed. 
 

 
 
From the main tab, multiple addresses and details of the 
number of donations made, the number of 
communications made and who last updated the 
Supporter. 
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Full receipt history details can be viewed from the Supporter 
Entry screen. 
 

 
 
The screen shows a summary of the Supporters donations 
to your organisation and then a breakdown of the 
donations received. 
 
The Summary information includes: 
 

• Number of donations 
• Total Amount donated 
• Date of first / last donation 
• Minimum / maximum donation amounts 
• Total Gift Aid claimed on the donations 
• Total worth to the Charity of the Supporter 
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Membership details are recorded per Supporter with 
multiple memberships per Supporter allowed. 

 

 
 
Standard letters can easily be generated and with a 
subscription update, all increases in subscription amounts 
can be increased using one routine. 
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Membership routines which allow for records to be easily 
and quickly selected are included to allow for branch 
listings and labels to be produced. 
 

 
 
Multiple membership categories and branches can be 
included as well as individual Supporters. 
 
This selection option is tailorable to meet the needs of 
even the most complex Membership organisations. 
 
By utilising the listings and labels option, users do not 
need to learn complex report writing tools or SQL 
statements.  They choose their selection and click a 
button for the output. 
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A standard query and report writer is included with 
CHARITease allowing the user to choose from a pre-
defined list of data sources for easy selection. The 
Microsoft Query interface does not need to be made 
available to the user. 
 

 
 
Full facilities are available for selections with users 
choosing the fields from a drop down list, the operator 
and the criteria.  
 

 
 
The results are shown to the user and can be output to 
Word, Excel, CSV, Mail Merge, Labels and Email (via 
outlook). 
 
The communication suite can be updated directly from the 
query writer and event invitations created.
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Generating Gift Aid is an important part of any 
Fundraising database and CHARITease allows you to 
generate a claim quickly and easily. 
 

 
 
By allocating a unique reference and entering the date 
range to run the claim for, CHARITease will generate the 
claim for all records that are eligible to be included. 
 

 
 
With full R68A Production, the form can be printed and 
sent directly to the Inland Revenue.
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Full Event administration is included within CHARITease 
allowing for invitations to be sent to Supporters and their 
responses recorded. 
 

 
 
Future events can be created from Supporters who 
attended a previous event.  Invitations can be sent via 
Word or via email. 
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Regular Gifts are handled in CHARITease via a Regular 
Gift Instruction system.  Direct Debits can be sent via 
Microbank to BACS for processing, with full facilities for 
updating records where the direct debit has failed. 
 

 
 
Regular Gifts are posted quickly and easily on receipt of 
the bank statement as CHARITease keeps track of the 
payments due and presents them in one screen. 
 

 
 
Once the payment has been received, the entry is ticked 
and the donation is automatically updated.  CHARITease 
will also move the date forward for the next payment 
(Weekly / Monthly / Quarterly / Annually) 
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All donations are handled in batches, with users having 
batches allocated to them.  Each batch can then be 
printed and closed before posting the donation 
information to an Accounts package. 
 

 
 

Batch listings are produced by the system allowing for the 
user to check their entries before posting. 
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Conclusion 
 
CHARITease has many more routines and screens than 
can be recorded in this document.  To see the full 
potential of CHARITease and how it can help your 
organisation, an onsite demonstration can be arranged. 
 
All demonstrations are free and can be projected onto a 
large screen to many users. 
 
CHARITease can also be tailored to meet the needs of an 
organisation with many clients asking for different screens 
and routines.  JAC are happy to undertake any 
development that is needed. 
 
For smaller organisations, CHARITease can be left as an 
Access database, with the larger organisations utilising 
SQL Server. 
 
Full assistance during implementation, including training is 
included as well as ongoing support. 
 
CHARITease now handles over 500,000 Supporter records 
world wide and has been responsible for claiming over 
£750,000 in Gift Aid. 
 
Join the ever increasing number of Charities that are using 
the power of CHARITease every day. 


